
 

 
Carers Trust Scotland 
Coronavirus: Support to raise awareness of young carers in education. 
Carers Trust Scotland would like to highlight challenges young carers are facing 
in education during the Coronavirus (COVID-19) pandemic. We appreciate that 
these are unprecedented times with information and guidance around school 
closures and qualification results are still in development. 
We are concerned about school closures, the understandable cancellation of the 
2020 exam diet and how this will impact young carers. We would ask that where 
possible consideration be given to young carers and their caring role. 
Scottish Government recognises that there are at least 29,000 young carers in 
Scotland. Further extensive survey work by young carers services and Carers 
Trust show that as many as one in five children in a class has a caring role. 
Across Scotland many Young Carer Services are delivering exceptional work 
during this time to provide support to young carers although this provision has 
quickly adapted to more digital and telephone support. However, not all young 
carers in Scotland are linked into a local service. Carers Trust Scotland are 
continuing to work in partnership with Education Scotland to raise awareness of 
young carers in Education nationally. We are also encouraging young carers who 
are not currently known as a young carer to their school to disclose their caring 
responsibilities so that they are able to access further support that they may 
need. 
As a result of school closures and the cancellation of the exam diet, below are 
some issues which are important to raise: 

• Education professionals are often key in identifying young carers and 
sometimes their school is the only service who know about their caring 
roles. Some young carers have reported to us that their school has not 
made contact to offer support regarding the impact caring is having on 
them and their education during school closures. 

• Caring responsibilities and duties may increase as a consequence of 
some social care provision being reduced and the need for social isolation 
as a priority to protect the cared for person. 

• Young carers will also be affected by social isolation and distancing as 
school can be the only time that some young carers have an opportunity 
to experience a life alongside of their caring role, which could have a 
detrimental impact on their mental health and wellbeing. 

• Young carers may not be able to access free school meals or spend 
vouchers which are for a specified store due to the distance needed to 
travel to the store/school on public transport. 

• Some young carers may have additional caring responsibilities or chaotic 
home life resulting in their inability to stay on top of distance learning 
expectations. In addition, some young carers may not have access to 



 

technology to be able to take part in interactive distance learning or have 
access to internet. 

• Young carers have reported that they are worried or anxious around 
obtaining their exam award due to a variety of issues such as poor prelim 
results, not being able to hand in coursework on time or poor attendance 
at school as a consequence of their caring roles. 

A young carer (aged 15) in X local authority in Scotland told us; 
 

“My mum has been sick for as long as I can remember which hasn't been easy 
on me. Just before the prelims, my mum had a very big and important surgery. 
After this surgery, she had to go on recovery leave which was hard on all of us. 
Most of my time was spent visiting my mum, doing housework and then going to 
school. I was extremely worried about my mum, my dad and my future. After 
about 2 weeks my mum was let out of the hospital and allowed to come home, 
but she had to take it easy. This meant that I had to pop her pills for her and 
make her meals. I even had to take her to the toilet because she was in constant 
pain and she couldn't support her weight. I was so worried and stressed that I 
was getting very little sleep. I was forced to take a lot of time out of school for my 
mum and myself. I gave all of my time to my mum and because of this, I didn't 
have a lot of time to study. The amount of stress I was under meant that when I 
did get the chance to study I wasn't fully focused on the work and I wasn't taking 
any of it in. When I did sit my prelims my mind was all over the place because I 
was so focused on my home life and not what was on the paper in front of me. I 
was also exhausted and worried about my family. It is because of this that I feel 
that my prelim results don't truly represent the grade that I deserve in subjects 
such as Biology, Chemistry and Geography. Since the practice exams, my mum 
has gotten a lot better and I have been studying hard for my real exams. It is 
extremely frustrating that the exams have been cancelled due to this pandemic 
and I know that I would have gotten much better grades in my exams. If it wasn't for 
my home life I know I would have done a lot better in my prelims and since then I 
have been working really hard for my exams. I hope that the SQA takes into 
consideration how difficult this year has been for me and I hope that I get decent 
expected grades most of my classes, but it is out of my hands now.” 
In Scotland, young carers are classed as vulnerable learners (The Education 
(Additional Support for Learning) (Scotland) Act 2009 Act requires Education 
Authorities to provide additional support to young carers, who may be 
experiencing barriers to learning). 
However, Carers Trust Scotland are concerned that in Scotland young carers are 
not classed as vulnerable children, which means they cannot access local 
education hubs to receive much needed support. We understand that many 
young carers will fit under one or more of these categories, but not all. 
Vulnerable children in this context includes: 

• Those on the child protection register, those who are looked after, and, 
those on the edge of care. 

• Children in receipt of Free School Meals 



 

• Children and young people who have complex additional support needs 

• Children and young people affected by poverty and deprivation 
 https://www.gov.scot/publications/coronavirus-covid-19-social-distancing- in-
education-and-childcare-settings/pages/education-provision/ 

UK Government’s approach was to specifically reference young carers in their 
vulnerable children and young people definition during COVID-19. But Scottish 
Government has not taken this same approach.  
https://www.gov.scot/publications/coronavirus-covid-19-social-distancing-in- 
education-and-childcare-settings/pages/education-provision/ 
Following on, Section 16 of the Coronavirus (Scotland) Act 2020 allows for 
temporary relaxation of Local Authorities duties in relation to the preparing of 
young carer statements under the Carers (Scotland) Act 2016. Scottish Ministers 
and COLSA have wrote to Health and Social Care Partnerships asking them to 
prioritise additional carer support in their local mobilisation plans and to include 
local carer organisations in resilience planning. However, we understand that in 
Wales and England only duties relating to adult carer support have the ability to be 
relaxed in these nations. We appreciate that Scotland’s young carer support 
framework is very different, but other parts of the UK has not relaxed support for 
young carers during this time. 
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